
 
SOCAR’s expectations from its business partners, including suppliers, work and 

service contractors 

 

• SOCAR values its business partners, including suppliers, work and service contractors 

(and their employees) and individuals working on SOCAR's behalf, who demonstrate high 

standards of ethical business conduct and share our commitment to safety, ethics and 

compliance. 

• SOCAR invites all counterparties to comply with the requirements of the legislation and 

the rules of ethical conduct during contractual performance. Good faith, justice, 

truthfulness, inclusion, equality, professionalism and transparency shall constitute the 

foundational principles of the conduct between parties. 

• SOCAR will not engage with counterparties that fail to comply with the requirements of 

the legislation and the rules of ethical conduct, and if a relationship is established and 

non-compliance is discovered, it will seek to terminate such contractual relations. 

• SOCAR expects its counterparties to ensure that their supply chain, contractual 

engagements and value chain comply with the requirements of the legislation and our 

Code of Ethical Conduct. 

• SOCAR strictly prohibits all forms of bribery or corruption, including facilitation payments, 

active bribery (offering, promising or giving bribes), passive bribery (asking, soliciting or 

receiving bribes), and both direct or indirect forms (including via intermediaries). We 

expect our counterparties to adopt the same approach. 

• SOCAR shall refrain from entering into any contractual relationship with any bidders, 
procuring organizations or other potential business partners, who engage in corruption, 
fraud, human rights violations (including the use of child labor, forced, bonded, or 
involuntary labor), breaches of competition law, or non-compliance with health, safety, 
and environmental (HSE) requirements, and other illegal or unethical practices. 
Additionally, SOCAR reserves the right to debar potential and existing contractors and 
suppliers involved in such practices from future procurement opportunities. 

 

• SOCAR creates equal opportunities and conditions for all participants in its procurement 

processes, ensuring absence of prejudice or discrimination.  

• SOCAR seeks to prevent any conflict of interest with counterparties that could impact the 

lawful and fair execution of contracts and requires from its employees, all persons and 

counterparties acting on its behalf to disclose any potential conflicts of interest that may 

cause such an impact.  

• SOCAR will specify in its contracts with counterparties the damage incurred as a result 
of unlawful and unethical conduct and not to restrict the claim rights arising from such 
conduct. 

 

• In its activities, SOCAR attaches great importance to the compliance with applicable life 
and health, labor safety, technical safety and the applicable environmental standards, 
including the reduction of carbon emissions and greenhouse gases, the production of 



clean energy, the efficiency of resource and energy consumption, protection of 
biodiversity, forests, lands, water reservoirs, prevention of pollution, efficient management 
and proper disposal of waste, remediation of polluted lands and water reservoirs and 
expects such an approach from the counterparties. 

 

• In its contractual relations with counterparties, SOCAR requires from them to immediately 
take measures necessary for the protection of human life and property, including the 
prevention of accidents and the creation of safe working conditions, when there is a threat 
during the execution of the contract, and to have the management system consistent with 
the requirements of applicable standards in the field of quality, environmental protection, 
labor protection and safety in their activities.  

• SOCAR respects and seeks to benefit the communities in which it operates, favours the 

involvement of local manufacturers, retailers, work and service contractors, prioritize the 

local employment (local content), works with government agencies and communities to 

contribute to the development in a sustainable and socially responsible manner and 

expects such an approach from the counterparties. 

• SOCAR believes that everyone should be treated with fairness, respect and dignity and 

ensured inclusion. As an employer, SOCAR is committed to the creation of equal 

opportunities, the provision of decent working conditions and the fair payment of wages 

and expects such an approach from the counterparties. 

• SOCAR supports the rights of people to live and work free from discrimination and abuse, 

to freely associate for the purpose of collective bargaining and the resolution of collective 

disputes, including the right to choose whether to be represented by a trade union, and 

is intolerant to all forms of discrimination, harassment and violence, including sexual 

harassment and bullying and expects such an approach from the counterparties. 

• SOCAR respects the confidentiality rights of its employees, as well as counterparties, 
customers and other persons with whom it communicates, including the confidentiality of 
personal data. SOCAR uses personal data only for lawful purposes, complies with the 
laws in force in this regard and expects such an approach from the counterparties. 

 

• SOCAR calls on all counterparties and other interested parties to report to the SOCAR 

Ethics and Compliance Helpline about any violations of the Code of Ethics by 

SOCAR/SOCAR Group enterprises, their employees and persons representing 

SOCAR/SOCAR Group enterprises. 


